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Rental fees 
The following information is provided to inform all tenants of the fees associated when renting a 
property. 

 
 

Item Cost What it’s for 

 

Holding deposit 
 

£500 
 

The holding deposit must be paid when placing 
an offer. This is to show your commitment to your 
offer. If your offer is rejected by the landlord and 
no agreement can be reached, the deposit will be 
returned to you in full within 24 hours. 

 
If the offer is agreed, and you subsequently 
withdraw from the offer or references fail, the 
deposit is non-refundable. 

 

Administration and 
documentation fee 

 

£250 + VAT (£300 
inc VAT) per tenancy 

 

This includes the cost of the tenancy agreement 
and all the administration work we do to set up 
your tenancy. On some occasions, this will also 
include the cost of the check-out, which is 
dependent on the agreement we have with the 
landlord of the property you are applying for. 
Details will be provided to you prior to you placing 
an offer. 

 

Reference fee 
 

£50 + VAT (£60 inc 
VAT) per tenant 

 

This is the cost of referencing all tenants above 
the age of 18 who are applying to live in a 
property. Reference checks include 
current/previous landlord reference, current 
employer reference and a credit check. 

 

Guarantor reference 
fee 

 

£50 + VAT (£60 inc 
VAT) per guarantor 

 

If you need a guarantor to secure a property, they 
will also be subject to reference checks, similar to 
the checks above. 

 

Renewal fee 
 

£150 + VAT (£180 
inc VAT) per tenancy 

 

If you wish to extend your tenancy past the initial 
term of the agreement, you will be required to pay 
this renewal fee, which covers the cost of the 
renewal agreement and administration works 
involved 

 

Security deposit 
 

Equal to 6 weeks 
rent (or 8 weeks rent 
for students or those 
not in full time 
employment) 

 

The security deposit is payable prior to the 
tenancy commencing, and is paid to the landlord 
and protected with one of the government 
approved schemes. The deposit is refundable at 
the end of the tenancy, minus any deductions for 
damages/dilapidations caused by the tenants, or 
any unpaid rent. 
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Change of tenant 
 

£150 + VAT (£180 
inc VAT) + reference 
fee as above per 
tenant 

 

Where there is a change of tenant in the property, 
we will need to conduct reference checks on 
each new tenant and make amendments to the 
tenancy agreement. The cost of this is to cover 
the administration costs and to ensure each 
tenant is referenced. 

 

Tenant’s obligations 
 

Council tax and utility 
bills. Tenants 
insurance 

 

All tenants are responsible for paying all utility 
costs, unless stated otherwise. It is also 
recommended that tenants insure their own 
personal belongings. 

 

Early termination 
 

Variable 
 

If you wish to vacate the property before the end 
of the tenancy, and before a break clause can be 
exercised, you will be liable to pay the rent until a 
new tenant is found 

 
 

What to pay and when? 
 

You will be required to pay all administration, reference fees, first payment of rent and security deposit 
before the start date of your tenancy. The full balance must be cleared in our account so we 
recommend you allow plenty of time to allow this to clear. 

 

Agent’s obligations 
 
Based on the agreement we have with the landlord of the property you are applying for, our 
obligations will vary. We will inform you as soon as reasonably possible whether we have been 
instructed by the landlord to manage the property or just to find a tenant. 

 

Amendments 
 
Monreal Shaw reserve the right to change the terms and schedule of fees if necessary by providing 
reasonable notice in writing. 

 

Contact us 

 
If you require more information, please call us on 02089802245 and one of our staff members will be 
happy to answer any questions you have. 

 
 

Monreal Shaw  are members of The Property Ombudsman, so you can be assured you are 
dealing with a reputable agency focused on ensuring you receive the highest levels of customer 
care. 


